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Instructions for using Cal U Virtual Desktop Infrastructure (VDI)

Open a Web Browser and navigate to https://mydesktop.calu.edu
Choose to install the VMware Horizon Client or use the VMware Horizon HTML Access
e The VMware Horizon Client offers better performance and more features.
e The VMware Horizon HTML Access lets you connect to a desktop using your web
browser.

When on campus or connected to the VPN you will see this landing page:
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‘You can connect to your desktop and applications by
using the VMware Horizen Client or through the
browser.

The Viiware Horizon Client offers better performance
and features.
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When off campus you will see this landing page:

73 VMware Horizon x Bl

&« O & https;//mydesktop.calu.edu/7includeNativeClientLaunch=true + | = s

A
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You can connect to your desktop and applications by
using the ViMware Horizon Client or through the
browser.

The VMware Horizon Client offers better performance
and features.

Launch Native Client VMware Horizon
HTML Access

O Chieck here to skip this scrsen © Cheok here to skip this sareen
and aways use Natve Client and aways use HTML Access

Click Here to Download VMware Horizon Client

Do not click the “Launch Native Client” link unless you previously installed the client. Choose “VMware
Horizon HTML Access” or “Click Here to Download VMware Horizon Client”



If you choose to install VMware Horizon Client, you will be directed to the page below. Select and install
the client software appropriate for your computer. You will need administrator rights to install the
software and you will be prompted to reboot a computer running Windows. Please contact the
Helpdesk at utechrequests@calu.edu if you experience any issues installing the software.
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Download VMware Horizon Clients

Select Version: Product Resources

Mac. i0S, Linux, Chrome
HORIZON & ~

View My Download History
Preduct Info

Documentation

Horizon Mobile Client Privacy

Horizon Community

Read Mare
Product Downloads Drivers & Taols Open Source Custom ISOs OEM Addons
Preduct Release Date

~ VMware Herizon Client for Windows

VMware Horizon Client for Windows 2020-08-1 GO TO DOWNLOADS

~ VMware Herizon Client for Mac

VMware Horizon Client for macOs 2020-08-1 GO TO DOWNLOADS

»  VMware Horizon Client for Linux

VMware Horizon Client for 32-bit Linux 2020-08-1 GO TO DOWNLOADS
VMware Horizon Client for 64-bit Linux 2020-08-1 GO TO DOWNLOADS
WMware Horizon Client for Linux tarball version 2020-08-1 GO TO DOWNLOADS

e VMware Horizon Client for i0OS

VWMware Horizon Client for iOS devices 2020-10-15 GO TO DOWNLOADS

e VMware Horizon Client for Android

WMware Haorizon Client for Android 32-bit x86-based devices 20201015 GO TO DOWNLOADS

WMware Horizon Client for Android §4-bit xB6-based devices 2020-10-15 GO TO DOWNLOADS




3. If you are off campus and use VMware Horizon HTML Access or launch the VMware Horizon
Client, you will need to navigate through two-factor authentication. Please note a VPN
connection is not required to access Cal U VDI.

Choose an authentication method

Duo Push rRecoMmeNDED Send Me a Push
Passcode Enter a Passcode
What is this? [% [ Remember me for 7 days

Add a new device
My Settings & Devices
Need help?

Powered by Duo Security

The VMware Horizon Client will create a Desktop icon after the installation. Double click the icon to
launch the software:
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If using VMware Horizon HTML Access proceed to step 7



4. Click “New Server” and enter “mydesktop.calu.edu” as the Connection Server:

Q VMware Horizon Client

New Server
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Add Server Enter the name of the Connection Server

mydesktop. calu.edu|

5. Login using your Cal U credentials:

r
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Server: "2 https: fjmydesktop. calu.edu
User name: | bai7124] |
Password: | [TTITIITITIL] |




6. Double click an available virtual desktop:
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7. For Web access login using your Cal U credentials :
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8. Click an available virtual desktop:

AM Student
Prd



9. Save all data to OneDrive and confirm file syncing is complete before disconnecting:
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10. Sign out of the virtual desktop when finished:

PowerPoint

P# Change account settings
Lock

= Sign out

@ BAI7124 - Jesse Bailey
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Power

L Type here to search O




