Registering your computer on GALNET/VULCANet

This is a guide on how to get connected to CALNET or VULCANet with your computer or tablet that is
running Windows, Mac OSX, or Linux.

Linux users: Please send your MAC address to techsupport@pennwest.edu and we will manually
approve your device. Make sure you include your PennWest e-mail and what campus you are on.

Mac Users: Minimum of OSX 10.14 is required
Connect to CALNET or VULCANet
Launch your web browser and navigate to connect.calu.edu
This will redirect you to the sign in page (CampusMgr)
Sign in with your credentials
Install FortiNAC
You are now on the Wi-Fi

Windows users, please follow the guide below. Please keep in mind you need to run Windows 8 or
newer to connect to CALNET or VULCANet.

1) Make sure you are connected to CALNET or VULCANet
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2) After you are connected to CALNET or VULCANet open a browser page and go to
connect.calu.edu — your computer might prompt you to do this automatically.

3) You will be directed to the CampusMgr Page. Click on the “Users with PENNWEST
Credentials” to sign in.
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To gain network access users are required to adhere to our established registration policy.
Access and use must comply with University Acceptable Use Policies and Procedures.
Users with PENNWEST Credentials click here
Guests who have been provided credentials
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4) Sign in on the following page using your username and e-mail password

a. Ifyoucan’t signin and get an invalid username/password or authentication error:
i. Go to https://outlook.com/owa/pennwest.edu on another device and check
your login by manually typing in the full e-mail and password
ii. Ifyoucan’tlogin try resetting your password through
https://passwordreset.microsoftonline.com/
Welcome
Fallow the instructions below 1o register your device
s your Penn Wesl username and password on this page. Follow the instructions io run the Agent when applicable. If you need to reset
your password please visit "|'.|3'5- FZ':BH'.'.C"JFEZ-GE: microsoftanline com
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User Name ShI1234

PAssword |sscssssanses

If you have any questions please email us at lechsupport@pennwesledu

5) After you sign in and click the download button, install the FortiNAC Persistent Agent and
sign in again.

Login - FortiNAC Persistent Agent

& FortiNAC

Persistent Agent

User Information

Enter Penn West Credentials for
Persistent Agent authorization

User Name ‘ ‘

Password ‘ ‘
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6) At this point FortiNAC will scan your computer to check that your Windows is up to date and
that your antivirus is up to date.

7) If you successfully remediate CALNET/VULCANet will allow you to get on the internet after
configuring your internet. Please wait one minute and then you will be able to connect to
the internet.

Network Reconfiguration in Progress

% @ FortiNAC

Message

Your network connection is being reconfigured. Please
be patient.

8) If you fail your status indicator will change. Double click on the icon and you'll be taken to
the CampusMgr page.

Metwork Access: At Risk
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9) The CampusMgr page will tell you why you failed.
a. Inexample below, FortiNAC is uninstalled, and the Antivirus is out of date. Clicking
on each link will tell you details.
b. If you click on Registration and you are given a long list of items that means you
have no antivirus or one, we do not accept.

CALU Network Remediation

FAILED

c. If you have issues with Norton, McAfee, or another paid subscription your free trial
may have run out or your paid subscription could have run out.
i. McAfee and Norton generally fail due to engine updates.
ii. Inthe bottom right-hand corner by the clock, you should see the McAfee
shield icon. If it is not there look in the collapsed section under the caret (*).
Right click on the McAfee icon and choose "check for updates.”
iii. We recommend Windows Defender.
d. You can only have one antivirus installed. Please make sure you uninstall old
antivirus programs that you are no longer using.
e. Sometimes you have to manually update antivirus by clicking your icon in the
system tray and selecting update. See below.

Open Avast user interface
Avast shields control »
Silent/gaming mode

Virus Chest
Update »

Show last popup message

Registration information

About Avast
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